Wireless Messaging & Paging Software

HipLink Features for BlackBerry®

To provide maximum
flexibility and optimum use
of BlackBerry smartphones,
HipLink Software has created
a host of new features. These
features include special tools
for sending and receiving

of alerts and notifications
anywhere, anytime.

Persistent Alerts - Encrypted SMS - Enterprise Protocols

DEDICATED INBOX APPLICATION

A secure, private inbox for HipLink messages separate

from other SMS or emails. Features include:

e One-way or Two-way alerting

®  One-click response based on custom commands

e  Setdifferent alert settings for HipLink messages

e Ability for sender to override device settings for
high-priority messages

e  Persistent Emergency Alerts that remain invoked
until the owner interacts with his/her device

e  Auto Message Expiration allows automatic message

deletions

MOBILE CLIENT APPLICATION

HipLink user can perform standard actions or execute

custom actions and commands specific to their

organization from the mobile client.

e Send messages both standard and encrypted

e Query the status of messages

e  Confirm a received message

e  Execute custom response actions

e Full Administration and Management Controls such
as saving draft messages, querying recipient names,
and favorites list

e  Streamlined workflow offers more efficient, smaller
workflows for all tasks

®  Screens are well-defined and highly intuitive

ENCRYPTED SMS
Messages can be sent fully secure using 256-bit encryption
using SNPP or BES and the HipLink client will decrypt and

display the contents.

ENTERPRISE PROTOCOLS
HipLink BlackBerry application

supports all wireless carriers and
View Message
S923452123904

enterprise messaging protocols
including BES push, SNPP and
WCTP protocols.

WI-FI SUPPORT
Support of Wi-Fi-enabled

BlackBerry smartphones
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